
Dan Spedden, President – Ext. 12

· Responsible for conducting the business of the Visit Hagerstown on behalf of its Board of Directors and members.

· Develops the Budget and Marketing Plan for the CVB.

· Builds and maintains relationships with individuals and organizations on a local and state level.

· Serves as principle spokesperson for the CVB in all media, including print, radio and television.  

Jolene Thomas, Director of Operations/Membership – Ext 13
· Handles calls on membership inquiries, accounts payable and receivable

· Membership events and socials

· Maintain current Membership information

· Production of Consumer Guides (i.e. Service Guide, Shopping & Dining, etc.)
Betsy De Vore, Director of Marketing and Digital Communications – Ext. 14
· Prepares press releases on behalf of the CVB, Members, and Events

· Places CVB advertisements in local and national magazine, newspapers, etc.

· Handles Social Media

· Works with Travel Writers
· Sells advertising space in the “Visitor Guide”
Tiffany Ahalt, Director of Sales and Community Engagement – Ext. 15
· Attends tradeshows on behalf of the CVB.
· Bids on conventions
· Handles calls on meetings, groups, conventions, motorcoaches
· Responsible for Convention Services
Terri Mulligan, Visitor Services Coordinator – Ext.17
· Distribution/Fulfillment
· Calendar of Events
· Calls and inquiries from visitors
*Note:  This information only highlights a small portion of what each staff is responsible for, but should be when looking for assistance.
